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Abstract

This dissertation entitled ‘Buddhist Psychology Model to Enhance Sales
Person's Performance’ has three objectives: 1) to study the current situation,
problem and demand about the enhancement of sales person's performance, 2) to
study the components and factors affecting the enhancement of sales person's
performance according to the Buddhist principles, and 3) to present the Buddhist
psychology model to enhance sales person's performance. This researcher applied
the mixed methods research in conducting this research. Regarding the qualitative
research, the researcher conducted the documentary research to create the
interview form in order to conducting the in-depth interview with 15 key informants,
developed the model by conducting the focus group, and checked the model by
organizing the seminar to certify the model from experts. Regarding the quantitative
research, the researcher distributed the questionnaires to 400 sales persons who
worked in the department stores in Bangkok as the sample group. The statistics used
in this research were Frequency, Percentage, Mean, Standard Deviation, Pearson’s
Product Moment Correlation Coefficient, and Stepwise Multiple Regression Analysis.

The results show that

1) With regard to the current situation, problem and demand about the
enhancement of sales person's performance, it was found that the sales person
lacked knowledge and understanding about products, also skills in presenting
product for increasing the sales volume. They did not have work experience, and
must be trained on service work and speaking skills to convince customers. With
regard to the guidelines for performance enhancement, most sales person needed

the development in necessary knowledge and skills about service work. They also



realized the importance of workshop training, seminar, study visit, and relationship
activities.

2) With regard to the components and factors affecting the enhancement of
sales person's performance according to the Buddhist principles, it was found that
26 components were chosen, which consisted of 11 components of the performance
enhancement in operating under the needs of the organization, 12 components
of the performance enhancement in building relationships with customers, and
11 components of the performance enhancement in selling products and services.

3) With regard to the Buddhist psychology model to enhance sales person's
performance, it was found that “3C4D4T Model” was a good Buddhist psychology
model to enhance sales person's performance. In this model, the principle of
Gharavasa-dhamma 4 (virtues for a good household life) was mainly applied in order
to control the process of 3C4D4T Model to achieve better result. 3C means
3Competency; the required competency consisted of 3 competencies of sales
person: 1) the operating under the needs of the organization, 2) building relationships
with customers, and 3) selling products and services. 4D means 4Dharma, integrated
with Gharavasa-dhamma 4 which consisted of 1) Sacca: honesty, 2) Dama: training
oneself, 3) Khanti: tolerance, and 4) Caga: generosity. 4T means 4Training; it was
4 types of development which consisted of 1) training, 2) seminar, 3) study visit, and

4) relationship activities.
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